STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Mental Health Division « PO Box 45320 = Olympia WA 98504-5320 » (360) 902-8070

YBaxaeMmbli yuacTuuk nporpamMel Medicaid n yiensr Bameit cembu!

Muorya OLIBaeT TPYAHO 0OpAaTUTLCS 3a INCUXMATPUUMECKUMN MEINIMHCKIMN
yCIyraMit, 9TO MOKET BBI3BIBATH cMylueHne. [Jannas 6pouropa o mocodbusx u
NBTOTAX NpegHasHauena st Bac u ynenon Baiueil cembit, 9TOObI IOMOYPE HAlTH
OTBETHI Ha BOIPOCK!, KOTOPBIe MO/ Y Bac BOZHMKHYTh B OTHOLIEHWUN IIPOI'PAMMBI
Medicaid Mental Health Program (ITcuxmnarpuueckue ycayri B paMKax IporpaMmbl
Medicaid), jpeifcTBylomeii B mtate Bawmsrron. Bocnolib3yiiTech OrIaBieHneM,
NIPUBEIEHHBIM Ha 0BJI0KKE, YTOObI OTHICKATh B TAHHOM PYKOBOICTBE LHEHHYIO
uHdopManno, BKI0Uasg OTBETH Ha BOIPOCHL:

® KaK IOJY4UYUThk JOCTYIT K YyCIYldaM (BKHIOLIaH CBEeIEHMs O TOM, UTO OeIaTh B
DKCTPEHHBIX Cﬂyllaﬂx);

® Kakue JAbIOTH MOXKHO I0QYy4YKTh no nporpamme Medicaid Mental Health
Program;

s JOCTymHasi HOMOIb, 4TOOB BaMm OBLIO jierue MOHSTh NPEeLOCTaBIIEMbIe
ycayru, nporpammy Medicaid Mental Health Program n nadopmanmio no
BOIIPOCAM, CBSI3AHHBEIM C ICUXMUYECKUM 3T0POBBEM;

e KaKOBBLI Baluy mpaBa U Kak [ojaTh Xanoldy; a Takxe

e Kak Bobl u uiennl Barmeif ceMbn MOKeTe MOMOYb HaM MIPEAOCTaBIsATh Dosee
KAUueCTBEHHbBIE YCAYT.

Ecau Bul man uned Bareit ceMby HyXKIaeTech B ICHXMATPUUECKMUX yCayrax,
JaHHOe PYKOBOJCTBO NOMOXKET BaMm MpuHATE pelieHne B OTHOLIEHUM TOTO, Kakne
YCIAYIy J1ydllle BCero oTseqaioT Bammm noTpebHoCTsIM.

OTxeneHye o BOIpocaM NCuxuueckoro 3x0posbs (Mental Health Division) —
Otnex o pabore ¢ kanmenTamu (Office of Consumer Affairs)

Tast HAac BaXKHO, YTOOBI HANIYM KJIMEHTHL M UIEHBI UX CeMeil IoTydaiu
KadecTBEHHbIE ICUXUATPUUECKNE yCIyru U 4ToOk Bol Obliy yIOBIETBOPEHDI
TMIPEeOCTaBISEMBIMM YCIYTaMu. Y HAc eCTh CHeNuanbHbli 0Tae1, pabOTHUK Y
KOTOPOTO MOI'YT OTBETUTH Ha Bamm Bonpocs! u nomoub Bam moryuuTs
HEOOXOAUMBIE YCIYTH.

Yrto06sl cBa3aThea ¢ Otaenom mo pabore ¢ kauentamu OTaeneHns
IO BOIPOCaM ICHMXMYECKOIr'0 30OPOBLS,
sgounTe 1-800-446-0259,
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Office of Consumer Affairs: 1-800-446-0259

Bpomopa no aeroram OOmECTBEHHON CUCTEMBI
INCUXUATPUUYECKOrO 3APaBOOXPAHEHMS,
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yuacTHUKamu nporpaMmmbel Medicaid
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BBengernue n 0630p

Jaunast Gporiopa mocBsieHa ICUXMaTpUUEeCKUM yCIyramM, KOTOpble MOTYT OBITh MPEIOCTaBICHBI
JIMiaM, ydacTByonum B riporpamme Medicaid. B 510oii Gponiope Bbl:

u HaﬁI[CTe 0OBbsSICHEHUIE TOro, KaKkme OGH.[CCTBCHHI)IC HNCUXNATPUUCCKUEC YCIYI'M MOI'YyT OBITH
OKa3aHbl BaM;

u Y3HacTC, KaKUM 06pa30M OKa3bIBAIOTCA TN YCIIYI'U]

u Y3HACTEC, I'/IC MOKHO HOJIYUUTH TaHHBIC YCIIYI'U;

u Y3HaACTC O IIpaBax, KOTOPBIC Bbl UMCCTC KakK JMITO, KOTOPOMY OKa3bIBAIOTCA 3TU YCIYI'U;

u

Y3HACTC, KAK 3alllUTUTH CBON IIpaBad.

Bw TakXe HalineTe MHPOPMAIUIO O TOM, KaKie ICUXUATPUISCKHUE YCAYTM MOKHO HOMYUUTH B
BamieM paiioHe oOcmyKuBaHus. PaiioHbl 06CTyXKUBaHNS, B KOTOPHIX OpraHn3yeTcs IpeaoCcTaBIeHIE
MCUXUATPUUECKNX YCIYT, Ha3bBAIOTCSl PernmonaibabiMu ceTsimu momolnu (Regional Support
Networks, RSN). Bol y3Haere:

) paitoHax, oOCIy>KUBaeMbIX KaXjoii ceTbio RSN;
® 0 rom, Kak cBsizaThest ¢ ceTblo RSN miln yTBEpKI€HHBIMU UMM JINIIAMU WK
OpraHu3alnUusIMU, HPEJOCTABISIIONIMMU COOTBETCTBYIONINE YCIYI'Y;
® 0 roMm, KaK HOMYUnTH JOCTYI K KPUSUCHBIM YCIyIraM; 1
B ha kakux g3bIKax HPEJOCTABISIIOTCS YCIyIH,
Onpenenennsi:

OOmecrBennas ucuxmnarpuueckas opranusanust (Community Mental Health Agency, CMHA) —
JInneH3npoBaHHOE YUYpeXIeHNe, IPeTOCTaBIIoNee ICUXNaTpUUEeCKIe yCIyru. B nannoii
Opomriope o0ImEeCTBEHHBIE IICUXMATpUYecKie oprann3anuy OynyT Ha3bIBaThCs
OpraHu3alUsSIMU.

Heoruoxnast nomonis — OkaspiBaeMast JIMIy yCIyra, B cllydae HeoKa3aHusl KOTOPOi BO3MOXHO
BO3HUKHOBEHNE KPUIUCHOTO COCTOSIHUS U MOTPEOHOCTM B COOTBETCTBYIOMIEH MOMOIIN MK
HEOOXOAMMOCTh B OOJbHUYHOM 00CIECTOBAHUU B CBSI3M C ONMACCHUSIMU IO TOBOIY
BO3MOXKHOII yrpo3bl jijist ce0sl, OKpYXKaIoMNX WM YyIPO3bl BOSHUKHOBEHUS CEPbE3HOI
UHBAIUHOCTHU,

HoBwilt yuacTHuk nuporpamMmsl — JInimo, ube yuactue B uporpamme Medicaid yTBepXjieHO
AjimuHucrpanueii conmnaiboro obectieuenus (Social Security Administration). HoBble
YUYAaCTHUKM [POIPaMMBI MOJYUYaIOT MMCHMO C YBEJIOMIICHMEM O IIPUHSITOM PEIICHNUN,

Menumnunckast He0OX0AUMMOCTh nin HeoOXoauMblii ¢ MEIUIIMHCKO TOUKM 3peHus — Y cyra, o
HPeIOCTAaBIEHNM KOTOPOI MOCTYINII 3aPOC M KOTOpast 0OOCHOBAHHO CUMTAETCS] HPUTOIHOI
IJIST IPOUIAKTUKY, TUATHOCTUKY, UCIIPABJICHUSL, JICUCHUSI, OOJCTUYCHUS WU
LpeIOTBpalleHus] yXYIICHNSI COCTOSIHUI MAalMEeHTa, IPEJICTABISIONUX YI'PO3Y IS XKU3HM,
HPUYUHSIONMX CTpajaHus u 00Jb, CIIOCOOHBIX MPUBECTH K BO3HUKHOBEHUIO OOJIE3HU MK
HEeMONU MO0 SIBIASIIOMMUXCS yIPO30i BOSHUKHOBEHUS UM 000CTpeHUS (PUBUUECKOTO WU
YMCTBEHHOI'O paccTpoiicTBa b0 pu3MuecKoro HejlocTaTKa Wi TUCHYHKINHI, U IPU STOM
OTCYTCTBYET HACTOJBKO K€ 3(peKTUBHBINi, 60jee KOHCEPBATUBHBIN WM CYIIECTBEHHO
MEHEE JIOPOTOCTOSIIIUIA KYPC JCUCHUSI, KOTOPHIM MOXKHO BOCHOJb30BAThCSI UJIM KOTOPBII
HPUIOJIeH B KauecTBe YCIYI'!, O IPEeJOCTaBIeHNN KOTOPOIi mpocut jgannoe Jjmio. Kypc
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JICUeHNS] MOXKET BKJIIOYaTh B ceOs1 OOBIUHOE O6CJICI[OBaHI/IC njam, B COOTBCTCTBYIONINX
clryuasix, BOOGHIG HE BKJIIOUATh KaKOTO-ImOO0 JeUeHMUSI.

Kpome Toro, B OTHOIEHUN JAHHOT'O JIAIIA JTOJXKHO OBITH OIpeeIeHO Haludue
MCUXUUECKOTO 3a00JieBaHuUsl, B CBSI3N C KOTOPHIM IPEJIOCTABICHNE OOIIECTBEHHBIX
MCUXUATPUUECKMX YCIYT OIlaunmBaeTcs mrarom Bammuarron. PaccTpoiicTBo (a) mian
cooTBeTcTBYIOMAs (Me) HOTpeOHOCTH (M) JaHHOTO JNIA JOJKHO (BbI) SIBISITHCSI PE3YIbTaTOM
neuxmueckoro 3aboneBanus. [Ipennonaraercs, UTo yKa3aHHOE JUIO TOJYUUT MOJTH3Y OT
JAaHHOI'0 BMemarejabersa. JIobas qpyrast opunuanbias win HeopunuaibHas cucreMa u
IOMOIIb He MOZKET ObITh HallpaBlicHa Ha yJIOBIETBOPEHUE KaKOii-1100 MOTpeOHOCTU
JAHHOTO JINIIA, B KOTOPO OH MOXKET HYXIaThCS.

Jluno, upejpocrasisiiomee ucuxmarpuueckue ycuayru (Mental Health Care Provider, MHCP) —
JIumo, Hecyliee OCHOBHYIO OTBETCTBEHHOCTD 3a pean3anyio MHAMBUAYAIbLHOTO ILIaHa
LPEIOCTABIEHNS] YCIYT ICUXNATPUIECKON peabuimranmu.

Orjiejienne 110 BolipocaM licuxuueckoro 3j10posbst (Mental Health Division, MHD) — Otrjenenne
JenapraMeHTa conuaibHOro obecreueHus u 3apaBooxpanenus (Department of Social and
Health Services, DSHS) mrara, Hecyiee 0TBETCTBEHHOCTD 3a LIPEOCTaBIeHIe
OOIEeCTBECHHBIX MICUXNATPUICCKUX YCIIYT.

Crennamct B 00JacTH NICUXNUECKOT0 310poBbs — JINIo, oTBeUalomee cTangapraM,
OIIpeJICICHHBIM 3aKOHOIATEJIbCTBOM IITaTa Bamuurron. /Jlanasle cTaHiapThl OCHOBAHBI HA
ypoBHe 00pa3oBaHUsI YEJIOBEKa U OUBITE ero paboThl B 00JaCTH IICUXMYECKOTO 30POBbSI.
BOJbMUHCTBO CHEIMAIUCTOB B 00JaCTU IICUXUUECKOTO 3[0POBbSI UMEIOT CTCIICHD MarucTpa
(Master’s Degree) u oubiT paboTsl B 00JaCTi IICUXMYECKOT'O 3J0POBbsI HE MEHEE JIBYX JIET.
CymecTByIOT HEKOTOPBIE UCKJIIOUEHHSI, Olpejie/ieHHbIe B 3aKoHe. [Icuxmarpsl, ICUX00rn,
MEJICECTPBI-IICUXUATPBL U CONMATbHBIC PAOOTHUKY SIBISIIOTCS CHIEIMATUCTAMU B 00J1aCTU
HCUXMYECKOTO 370POBbSI.

Ycayru omOyacMena (jinia, paccMaTpuBalonero xainobsl) — [IpenocTaBiasiioTest JUIOM, KOTOpoe
IIOMOXET BaM B cllydae HEOOXOIMMOCTH II0Jauy KajJoObl NN 3alpoca Ha NpoBeIcHIe
CIPABENINBOTO CIYIIAHMNS.

Ambyiaropuble yciayrn — [Icuxuarpuueckme yciayru, IIpeaocraBisieMble B paifoHe.

Peruonainbnas cets nomoniu (Regional Support Network, RSN) — Okpyr uiu psii OKpyTros,
OTBCYAIONIUX 32 LPEIOCTABJICHUE OOIECTBEHHBIX ICUXUATPUUECKUX YCIYI' B KAKOM-JI100
paiione.

Cpounast MeuIMHCKast HoMonIb — [Togo0Hast TOMOIIb J0JXKHA OKa3bIBAThCS JIUIaM, Y KOTOPBIX
HacrynaeT ncuxmudeckuit xpusuc. Ecin yciryra He Oyjier 1mojydena B Te4eHUE CYTOK C
MOMEHTA [MOCTYILICHUSI 3aIIpOoca, COCTOSIHNE YKA3aHHOI'0 YEJOBEKA MOXKET YXYIIIUTHCS 10
TaKO} CTEHCHU, UYTO BOSHUKHET HEOOXOIMMOCTh B HEOTJIOKHON MEIAUITMHCKON TOMOIIH.

KTo numeer MpaBO HA MOJNYUCHNC O6H_IeCTBeHHI)IX NMCUXNATPUUCCKUX YCJIyr'?

IMosyuarenu ycuyr 1o uporpamme Medicaid aBroMaTnuecku CraHOBSITCS YyUACTHUKAMU MECTHOI'O
IUIaHA PETyJIUPYEMOTO IICUXUATPUUECKOTO MEIUIIMHCKOrO 00CIyK1MBaHUSI, HA3bIBAEMOI'0
Pernonainbsnoii cersio nomoniu (Regional Support Network, RSN). Ceru RSN koopiuuHupyior
YCIIYT'M, CBSI3aHHBIE C IICUXMYECKNUM 3I0POBhEM, MIPEJOCTABISIEMBIE B CBOEI 30HE 00CIyXKNBaHUSI,
MOCPEJICTBOM 3aKJIIOUCHUSI KOHTPAKTOB C OOMIECTBEHHBIMU IICUXUATPUUECKUMHU OPTraHU3alUSIMMU.

Jluna, nostyuaioiiue KyuoHsl nporpammbl Medicaid, umMeloT 1paBo Ha 1OJy4yeHue HeOOXOJUMBbIX C

MeI[I/II_U/IHCKOﬁ TOUYKM 3PpCHUA IICUXNATPUUYCCKUX YCIYI' OGecnnatHo. JIioboe JINITO, HYXKTAI0IECCCsa B
yciayrax, CBA3dHHbIX C HICUXNUYCCKUM KPU3NCOM, UMCCT 1IpaBO Ha IIOJTYUCHUC HO,I[OGH]':)IX ycCayr.
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Eciim BBl cunraere, yTo, BO3MOXHO, HYX/laeTeCh B ICUXUATPUUYECKUX MEIUIIMHCKUX yClyraX, Bbl
MOZKETE 1O3BOHUTH WJIN 3alTU B OJIHY U3 CHEIUAIbHBIX YTBEPXKJJICHHBIX OpIraHU3aInii,
pacIoNoXEeHHBIX B 30HE jaelicTBus cetu RSN B paiioHe, Ijie BBl KUBETE, M 3alUCATHCS HA IIPUEM,
yTOOBI Y3HATh, KaKUe yCIyrn Bam HyXHbl. CIUCOK Opranu3anuii IpuBOIUTCS, HAUUHAS CO CTp. 9.
[IpejiocraBiieHne Beex yCIyr JIOJIKHO yrBepxjarbest cerbio RSN Bamero paitona. Jlannas
Ipolenypa oCyIecTBAsIeTCs Balleii opranm3anueii u cetbio RSN.

Kakmne ycayrm MOXHO MOJy4INUTH?

B ciyuae He0OXOIMMOCTH BB U WJICHBI Ballleli CEMbM MOXETE MOJIYyUYUTh aMOyJIaTOPHbIE
MCUXMATPUUCCKME YCIYTH, a TaKXe CTalMOoHapHbIE YCIyTru. B Umciao TaKux ycayr BXOAST
clieyIomue:

MEJIMIIMHCKHUE YCIYI'M B cllyuae KpU3uca;

UHIUBUyanbHasl Tepalns;

I'pyHIIOBast Tepauust; u

ollpejie/IeHNe HeOOXOAMMOTO JI€UEeHNSI, BBIIIICKA PENENTOB ¥ KOOPAUHAIS JTCUEHUS.

Bw Takke MoOXeTe MoJMyunuTh uepe3 Bamy ceTb RSN yciayru, cBsi3aHHBIE C TOMOIIBIO B
TPYIOYCTPOICTBE, YCIYTM IO YIPABJICHUIO J€JaMU U MHBIC YCIYTH.

st nojtyuenust 6osiee nopoOHOI nHdopmanuu, noxalnyicra, oopamairecs B cetb RSN Bamiero
paifoHa, yKa3aHHYIO Ha CJIEIyIONIMX CTpaHMIax, wim 3BoHUTEe B OTIEICHNE IO BOIPOCaM
ncuxmdyeckoro 310poBbsi MHD 110 Tenecpony 1-888-713-6010.

Bo3MoXHO IpetocTaBlIeHNEe yCIyT IepeBOUNKa 110 COOTBETCTBYIOMEMY 3anpocy. OCHOBHAs 4acTh
HUCbMEHHBIX MAaTEpHUAJOB IIepeBejleHa Ha pa3/IMuHbIe SI3BIKM B 3aBUCUMOCTH OT HACEJICHUSI
paitoHOB 00CIy>KUBaHMUSI.

B HEKOTOpPBIX 0OMECTBEHHBIX MCUXMATPUUCCKUX OpraHn3anusix padboraloT COTPYITHUKH,
rOBOPSIIIME HAa UHBIX SI3BIKaX, KpoMe aHrnuiickoro. boiee 1moapodHyio nHGOpManuio MOXHO
HOJIy4YUTh Ha cTpaHutie s Bameit cetu RSN. Ecim BbI iy KTo-1m60 U3 BalinX 3HAKOMBIX
XOTHUTE MOJYUYNTh YCIYIM Ha APYyroM si3biKe, Bama ceTb RSN 00s13aHa 0Ka3aTh BaM SI3BIKOBYIO
noMoib O6ecmiatao. [ToMoIb MOXKET OKa3blBaThCsl KaK B YCTHOIA, TaK U B IMCbMEHHOIA (popMe.

Ecau BaM HEOOXOAMMBI IICUXUATPUUYECKNE YCIYTU, JJIsi Bac OyneT pa3paboTaH MHIUBUIYaIbHBIA
wian obcinyxuBanus. Banr mwian OyjieT yauTeBaTh Ball BO3PACT U KYJIbTypHBIE ocoOeHHOCTH. Bam
MOXKeT ObITh OKa3aHa OJlHA WM HECKOJNbKO YCIYT, HEPEUNCICHHBIX Bblie. Jlanubiii mwian Oyjger
mpucHocoOJICH JJISI BAC B COOTBETCTBUM C BallUMU BO3MOXKHOCTSIMU U OTpeOHOCTSIMU, JIUI0,
LPEIOCTABISIONIEe BaM IICUXUATPUUECKUE YCIYT!, BMECTE C BAMI OLPEJEJIUT, KaKMe yCIyru U B
TeUEeHNE KaKOro Cpoka OyIyT BaM LPeIOCTABISITHCS.

Jluno, upegocTapisiioniee BaM ICUXUATPUUECKNE YCIYI'M, MOXKET TaKXKe HOIPOCUTD Y Bac
paspenienne nposect paboTy ¢ MI0JbMI, KOTOPHIE OKA3bIBAIOT BaM MHBIE YCIYT! (HallpuMep,
KUJINIIHBIEC YCIYTH, YCIYTW 3/[pABOOXPAHCHMSI, a TaKXKe YCIYT!, CBSI3aHHBIE C TPYI0YCTPOIRCTBOM).

Bo3MoXHO, BBl MOXKETE HOJYUUTh MHBIE JIbIOTH IporpaMmbl Medicaid. Huxke npuBojasitest
HECKOJbKO CIPABOYHBIX HOMEPOB TelehOHOB:

Ou3MYeCKOe 310POBbE: KOHTAKTHAS MH(POPMANMs IPUBEIeHA Ha 0OPAaTHOl CTOPOHE Balleii KapTOUKM
3noynorpebireHue atkoroneM u Hapkotukamm:  1-877-301-4557

Ycnyru st HOXWIBIX Jull v MHEBAJINAOB:  1-800-422-3263
www.aasa.dshs.wa.gov

Tpancnoprhbiii arent: 1-800-562-3022/911 B ciyuae kpusuca
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HocTyn K OOIMECTBEHHBIM NMCUXUATPUUECKUM yCIyram

Kro mpemocraBuasieT ycayru?

B OO0mecTBeHHYI0 CUCTEMY ICUXUATPUUECKOIO 3[PABOOXPAHEHMSI IITaTa BanmHITOH BXOISIT
yeTbipHaaNaTh (14) Pernmonanbubix cereit momoniu (RSN). OHu BKIOUAOT B ceOst OJUH UK
HECKOJIbKO OKpPYI'OB M 00CIIYy>XKMBAIOT Ball OKpyI u paiion. Haliuure Bamy cerb RSN Ha kapre
MU 110 HA3BAHUIO OKpyTla B CHUCKE, IPUBEIEHHOM HIXE.
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Kaxast cerb RSN 3akiiouaer KOHTPAKThl Ha HPEAOCTABICHUE HCUXUATPUUECKUX YCILYT C
JreH3upoBaHHbIMHI opranu3anusimu. Crmcok cereit RSN naunnaercst co crp. 9. B cimcke
yKa3zaHbl OKpyra, o0ciyXuBacMble KaxX1oli ceTblo RSN. B Tabnmiie TakXe yKa3zaHBl OpraHu3aIuim,
3aKJIIOUMBIINE KOHTPAKTHI HA HPEJAOCTABICHNE YCIyT ¢ cooTBercTByIomumu cersmu RSN, B
JAHHOI OpoHIIOpe OIMUCHIBAETCS, KAK CBI3AThCS C OJAOOHBIMI OpraHU3aIUsIMU, €CIU BaM
HEOOXOIMMBI YCIYTH.

YTtoOhI 1OJYUYUTh OILJIAUMBAEMbIC CTPAXOBKOI YCIYI'M, Bbl MOXETE O6Da]_l_[aTbCH TOJIBKO B
YTBCPXKIACHHBIC OpIraHN3annn. B cliyuyac InmoayucHms BaMU IICUXUATPUUYCCKUX YCIYI' Y MHBIX JTUIL N
OpFaHI/I3aHI/I]71 Ha Bac MOXET OBITh BO3JI0XEHA OTBETCTBEHHOCTH 3a BO3MCHICHNC PACXOJI0B.

Kakwue BapuaHThl BEIOOpa €CTh Yy MEHS?

Bsl MOXKeTe BBIOMpATD JUI0, KOTOPOE OYIET IPeoCTaB/ISITh BaM ICUXMATPUUECKUE YCIYTH, B
obciyxmBalomeif Bac opranu3anuu. Eciim Bel He BeIOEpeTe JMI0, KOTOpPOE OyIeT npelocTaBiIsTh
BaM IMCUXMATPUUECKUE YCIYT'M, BaM ero Ha3HavaT. Bel mMeere paBo CMEHNUTH JINII,
IPEIOCTABISIIONMNX BaM HMCUXMATPUUECKNE YCIYIH, B TeueHue nepBoix 30 qHedi. Bol Takke Moxere
HOIIPOCUTH ITPOU3BECTU 3aMEHY OJIMH pa3 B I'oji, He yKa3biBasi npuunny. Ecim Bel cunraere, 910 y
BacC eCTh yBaKUTeJIbHas IIPUUMHA, BBl MOXKETE IPOCUTH O OOJIBIIEM KOJIMYECTBE 3aMeH. Banty
npock0y O 3aMeHe MOTYT YIOBJICTBOPUTDH WM HE YIOBJICTBOPUTS.

YTto menarh, €CIM MHE HEOOXOAMMBI MEAMLIIMHCKME YCIYIM B ciliydyae Kpusuca?

Ecuu Bo3HMKJIA SKCTPEHHAs! cUTyalust, IpeJICTaBlisiioniast yrpo3y [Jist XKU3HU, 11oXKalylicra,
3poHNTe 911. Ecim y Bac Kpu3nc, CBI3aHHBINA C ICUXNYECKNUM 310POBbEM, BBl MOXKETE II03BOHUTD
110 KpU3UCHOM JuHuM obciyxusatomeif Bac ceru RSN. Bee cern RSN pearupyior Ha Kpu3ncHble
cUTyal Uy KpyrjiocyrouHo 0e3 BhIXOIHbIX. Bl MoXxere HaifTu TejiepOH KPUBUCHON JIMHUN
obcayxupatonieif Bac cetu RSN B criicke ceteif RSN, npuBejieHHOM, HaunHas co cTp. 9.

Kak s Mmory mojiyuuts aMOyJJaTOpHBIE yCIyru?

Eciin BB cumraere, yro HyXIaeTech B yciyrax, 1103BOHUTE 110 OeciiarHOMYy TeliedpOHy UK 110
HOMEpPY MeCTHOTo TeledoHa. ITH HOMepa yKa3aHbl BMecTe ¢ UHOii uHpopmarueii o ceTax RSN,
HauuHas co cTp. 9.

OO61ecTBeHHBIC TICUXUATPUUECKME YCIYT M TIpeTHa3HaAuCHBI JIIST oOeclieueHus Balero
OJiaronojiyums B BaiieM paiione. ByjiyT upmiioXeHbl Bce yCuimsi, 4ro0bl n30exarbh HeoOX0JIMMOCTI
Balei rocunTajin3anmnin.

YTo meaaTh, eCliM MHE HEOOXOIMMA TOCIIUTAIN3AINS B CBA3M C MICUXUUECKUM
3a0oJieBaHNEM?

Yuacrauknu nporpamMmmbl Medicaid MOTyT nostydaTh IcuxuaTpuiyeckue yciayru B O0JIbHUIAX.
JaHHBIE YCIyTU SBISIOTCS OECILIaTHBIMHU, HO TpeOyIOT NIpeABapUTENBHOI0 YTBepXKaeHUs. Eciam BB
cumMraeTe, 4TO BaM TpeOyeTcsl roCIMTalIn3annsi, CBSIXKIUTECH C JUIOM, HPEIOCTABISIIONINM BaM
ncuxmarpnaeckmue yciayru. B ciygae neodxoammoctn obciyXuBaioniee Bac JuIio,
IIpeIOCTaBIASIONee ICUXNATPUUECKIE YCIYT U, HOMOXKET BaM IONYYUTh YCIYI'Y OONBHUITBL.

Yro menath, €CiIy MHE BBICTABIEH CUET?

Eciu BB moJyumim yciyru B OpraHu3aiiun, He YKa3anHol B JaHHOI Opontiope, BBl MOXeTe HECTH
OTBETCTBEHHOCTD 3a BO3MeIMIeHMe pacXoaoB. Ecim Bamr KymoH He OB IeiiCTBUTETLHBIM,
BO3MOKHO, BaM TIpuUJIeTCs 3amiaTtuth, Eciiv y Bac ObUI KYIIOH U BaM BBICTABJICH CUET 3a yCIYIH,
MpeT0CTABICHHBIE OpraHn3aIueif, mo ommuoKe, CBIXKUTECH C OTIEJIOM COOTBETCTBYIOMICTH
opranm3anuu, 3aHMMaIONIMMCSI BEICTaBlIeHNEeM cueToB. Ecim BaM HeoOXoaMMa TOHOTHUTeTbHAS
IIOMOIIb, CBSIKUTECH C 00ciyXkuBaloiei Bac cerbio RSN.
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Bamwn npasa

Kakumu npaBamm g obnanaio Kak Juilo, Mojayvaloiiee oO1mecTBEHHbIE
NCUXUATPUUYECKUE YCIYyIU?

Bbl MOKETE ITIOJIBBOBATBHCS CIEAYIONIMMU ITIPABAMMU:

[llpapom Ha yBaxmnreapHOE H JOCTOHHOE OOpameHmne

11 (PABOM HAa 34lllUTy HCIPHUKOCHOBCHHOCTH JIH YHOH XKH3HH

IllpaBom ma nomomb B pa3paboTke IJIAHA YXO0Aa H O0CAYXKHBAHNSI, OTBCUAIONICIO BAIIIM
HOTpeOHOCTIM

IZU.QBOM Ha yd4dciue B IDHHATHA p@lﬂeHIl]Z, Kacammnxcsd yxXodd, CBA3dHHOI'O C BdlllIM
LHICHXHHYCCKHUM 3/[0POBbCM

HpélBOM Ha4 IIOJIY4YCHHUC yCcIyl' B McCT¢C C 660Hp6HETCTB€HHbIM A0CTyloM (ZIOCT)/IIHOM MGCTG)

IZU.&BOM Ha 3ailipoc I[H(ﬁOpM&l[Il]l O HAa3BaHHUAX, MCCTOHAXOXK/ICHUAX, HOMEPAX T@/TG(ﬁOHOB n
A3bIKAX OﬁC/I_,V)I(IIBélHPI}I MCCTHDIX OpI AHN3aIHH

Illpapom Ha moayaenne HeOOXOAUMBIX YCIYI' B HYXKHOM 00beMe 1 TpeOyeMOH JUIHTEJIbHOCTH
IIpaBoM Ha 3anpoc nHOpManun 0 CTPYKType H JgesirejbHocTH ceru RSN

HpaBOM Ha [HoJIy4eHHcC yciayl’ B TCYCHHUC 2 49acoB B ciaydace HEOT/IOXKHOH HHOMOIIH H B TCYCHHE
CYTOK B CAy4ac OKd3aHusd CpO‘IHO]Z nomomn

HpéiBOM Hd HCIIDUMCHCHUC U330 U CPECJCTB, OI pPAHUYUBAIOIINX CBOﬁO,ZIy
HpélBOM Ha IIOJIY4YCHHUC yCHyl, COOTBCTCTBYIOIIUX BO3pacTy U KY/IAbTYPHbBIM 0COOEHHOCTIM

IlpaBom Ha Oecriarroe noJyderne yeayr CepTHOHUIHPOBAHHOIO IIEPEBONTHKA
HEPEBENEHHBIX MATEPHAIOB

HpélBOM IIOHNMAaTh CYHICCTBYIOINC BAPpHAHTBI JCYCHUA U a/JIbTCPHATHBHDBIC BAPHAHTbI
HpélBOM 0TKAa3aTbes OT JTI000ro LIPpCHIO2KCHHOI'O JICYHCHUA

IlpaBom 110 noJrydeHue yXoqa i JeqeHus, He SBASIONErocs NPOSIBACHHEM JUCKPHMIHAIIHI B
OTHOIIICHHUH Bac (HAIPHMED, B CBI3H C BO3PACTOM, PaCOH, BUIOM 3a00/1¢BaHHI)

HpélBOM Ha HCIIpDUMCHCHHC B OTHOIICHUN Bac CGKC)’&./IEHOIZ IKcIryaranum Uil arpeccummn

Ilpapom Ha moaydenme pa3pSICHEHHUH MO IOBOJY BCeX MPOIMICAHHBIX MEJUITIHCKIUX
HpenapaToB # BOZMOXHBIX II0OOYHBIX 3¢(hpeKTOB

IYPHBOM Ha cocrapacHNUC [PCABAPATC/IIbHBIX MCUIIHHCKUX )/KHBHHIIMV, B KOTOpPbBIX H3/TOKCHBI
Barmr 36150p A OpCAIIOYTCHUA B OTHOIICHUH yXo/4a H JCUYCHUA, CBA3AHHDBIC C BalllHM
HICUXHYHYCCKUM 3/[ODOBbEM

HpélBOM HAd NIOJYHYCHUC KAYCCTBCHHDBIX YyCHYT, ABJAAIOIUXCH H(;’OﬁXOﬂIIMbIM” C MQZII[III[HCKO”U
TOYKH 3PCHUS

[llpapom Ha JONOJIHATEJIBPHOE MHECHHE CITCHUAINCTA B 001aCTH IICHXHTTECKOIO 3J0OPOBBS
Tlpasom na nojgaqy >xajo0bI B 00CIYXUBAIONLYIO BAC OpraHn3aniio wi cerb RSN

IIpaBom BeIOOpa Jnila, HPEAOCTABISIONICIO IICHXHATPHYUECKHAE YCAYTH ST CeOst MM BALICI O
PEOCHKA B BO3pACTE JIO TPHHANATH JCT

IIpaBoM Ha 3aMeHy JHIa, IPEAOCTABIIIONEr0 BaM IICHXHATPHIECKIE YCIVIH, B TEUCHIE
nepppix 30 gHEH, a mHOTAa M Yalie

HpHB()M Ha rnoJjady 3asABJICHUA HAd IIPOBCHICHUC a/IMUHUCTPATHBHOI O ( CIIPpaBeJl/INBOIO )
ciaynaiaons

IYPHB()M Ha rojady 34asABJICHHSA O BbIJIAYC KOIINH BalllnX MCAUIIHMHCKUX JOKYMCHTOB W Ha
IIOJIYYCHUC TaAKHX KoIlini, a TaKXe 1IpapBo 1nojqarb Hp()Cbﬁ_/V O BHECCHMH B HUX H3MCHCHHI

HpélBOM Hd HCIIDUMCHCHNUC B OTHOIIICHUN BdC KaKuXx-mbo MEp BOZME3 AU
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Bo3MoxHO, Bam OyjieT HEOOXOJIMMO 00paTUTHCS K JIMILY, LIPEJOCTABISIONIEMY BaM
HCUXUATPUUECKUE YCIYI'M, C IPOCKOON COOOIMUTH BaM JOLOJHUTEIBbHYIO NH(POPMALIMIO O BalllnX
npaBax. B ciiyuae nojaum 3anpoca Ha IpejlOCTaBICHNE YCIYT OlMCaHUE BallMX UpaB OyIeT JTaHo
BaM B lIMCbMeHHOI ¢dpopme. B Bamieit cern RSN, Bo3M0OXKHO, OyjleT HAXOJAUTHCS HE3aBUCUM bt
oMOyjicMeH, UTOOBI 0Ka3aTh BaM LIOMOIIb B Cllyuyae HajJuuusl y Bac Xkajo0Obl. Y Bac Oyayr
JOIOJHUTENbHBIE ITPaBa B CIydyae HOJIYUYEHUS BAMM YXOJla NIN JEUYECHNS, CBI3aHHBIX C BalllUM
HCUXUUECKUM 3J0POBbEM, B YCIOBUSIX OOJBHUIBIL.

UTo Takoe «IMpeqBapuTeIbHbIE MEANIIMHCKIE YKa3aHNUS B cliydae
NCUXMATPUUYECKOIO yXOAa U JCUECHUSI»?

«HpenBapMTeanHe MCIUMIMHCKNEC YKa3aHUsd» - 9TO JOKYMCHT, B KOTOPOM YyKa3aHbl HPCAIIOUTCHUA
KaKoro-imoo JINIMa B OTHOIICHUN €I0 JEUCHUS Ha cnyqaﬁ BO3ZHUKHOBCHUSI CUMIITOMOB
HCUXNUYECCKOI'O paCCTpOﬁCTBa, HPpCHATCTBYIOIINX HPUHATUIO HOI[O6HBIX pe]].[eHI/Iﬁ.

Kak MHe ero cocrasutb?

D710 HOBBI 3aKO0H, Berylatomuii B jeicreue ¢ 27 nious 2003 r. Jeuaprament DSHS
pa3pabarbiBaeT Kypc OOyueHUs JIJIsI OpraHu3amuii u JuIl, IpejaocTaBASIOMMUX MEJIUIIMHCKUE YCIYTH,
Kacaloluiicst 1pejBapuTe/IbHbIX MEJIUIIMHCKUX YKazanuii. O0ciyxunBaiomast Bac cerb RSN moxer
HPeOCTaBUTD JTOUOJHUTENbHYIO MH(pPOPMAIIMIO B OTHOIIEHUU HOJYUYESHUs U 3al0JHEeHUs] (POpMbI
IpeBapUTEIbHBIX MEIUITMHCKUX YKa3aHUIA.

Y 1OBIETBOPEHHOCTh yYaCTHUKA MPOTPaMMBI

OI[I/IH pa3 B IojJ OTI[CJICHI/IC 110 BOIIpOCaM IICUXMYCCKOI'O 3]I0OPOBbA IIPOBOJIUT OIIPOC, YTOOBI
y3HaTh Bal¢ MHCHUC MJIN MHCHUEC BAlICro peGeHKa B OTHOIMICHNUN HPECIOCTABJICHHBIX YCIIYT.
BOHpOCI)I KacalTCd TOCTYIITHOCTHU, KaUueCTBa N IPUTOJTHOCTU YCIYT. Bame yuacTue B o1Ipoce
SABIACTCHA I[OGpOBOJIbeIM, XOTd MBI TBCPIO YBEPCHBI, UTO Balll€ MHCHHEC - 5TO JIy‘IH_II/Iﬁ crmocob
yjayuninTbs CymeCTBYIOIYIO CUCTEMY. HOBTOMy MbI HAJACEMCSI, UTO €CJIN K BaM OGpaTHTCH, TO BbL
YACINTE BpEMS Ha IPEJTOCTABICHNUC OTBCTA.

Yto Takoe xajgoba?

2Kamnoba - 510 HedopMalbHBIi cllocO0 BhIpaXXeHNs HeJT0BOJLCTBA. PeKOMeHAyeTCs NBITaThCs
paspeniuTs BOLPOC, SIBJASIIOIUIACS IIPEIMETOM XKajloObl, C JUIOM, KOTOPOI'O OHA HEIOCPEJACTBEHHO
Kacaerest, mim oopalarbses 3a HOMOIIbIO K OMOYJCMEHY, HPEXJIEC UEM IBITATHCS BOCIIOJIb30BATHCS
UHBIMU cpeficTBaMu. V3noxuTte Oecriokosimuii Bac Bopoc. CoobImuTe COOTBETCTBYIOMEMY JNUITY,
uTO ISt Bac ObLIO OBl jiyunie. UeTKO U3I0XUTE CYTh CBOEH XKajoObl. A TaKXe UeTKO U3JI0XKUTE
IIPUEMJIEMBLIL ISt BAC BapUAHT pas3peuienns: cuopuoii curyanuu. Ilonsiraiirecs naiitn
BO3MOXHOCTD JOCTUUb COrJIANIEHNS], YAOBIETBOPSIONIEro KaK Bac, Tak U APYrylo CTOPOHY
KOH}IIMKTA.

Yto nenaroT oMOyICMEHBI?

OMOyicCMEeHBI MTOJIYYaIoT XXaJo0hl ¥ OMOTAIOT y4aCcTHUKAM HPOrpaMMBbl pa3peniarh nx. B

kaxoit cetu RSN ectp Ciyx6a omOyjacMenoB (Ombuds Service), KoTopast MOXKeT IIOMOYb BaM B
BBIIIOJHEHNM IIPOIIEAYPHI oAU O(UIMAIbHOI XKalo0bl. CMOTpUTE CIIMCKU HOMEPOB TeJIe(hOHOB
Cuyx6 omMOyJICMEHOB, NIpUBelIeHHbBIE ST KaX 10 ceTn RSN, Haunnasi co crp. 9 1anHoit GponopsI.

Urto Takoe opunmanbHas xamnoba?

Odunmanbuas xajioba (grievance) - 5ro dpopmaiibias xajioba. [IpumepaMu Takux Xajjod Moryr
OBITH CTyuam, KOrjJa Bac BOTHYET BOIMPOC CBOEBPEMEHHOCTH MPEJIOCTABICHNS YCAYT, KauecTBa
YCIyT Uim HecOoOMoeHUs BaluX mpas. Bce opranm3anum mMeIoT Iponenypy nojaun
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odunmaibHbiX XkKajnod. Bel Moxere 1ojaTh opuimnalbHyIo XKajlo0y B 110007 MoMeHT. Bbl MoXKeTe
UMETh UpejICTaBUTENs B X0jie 5T01 1pouenypbl. O6parurech B 00CILyKMBAIOIIYIO BacC
OpraHu3anuIo, YTOOBI MOTYUUTH ONMCAHNE MPOIEAYPHI OJaUM U PACCMOTPEeHUS OpUIUaIbHOI
KajloObl B JIAHHOW OpraHu3aiiuin.

Ecnu BB He yIOBIETBOPEHHI peakiueil o0cTyXKuBalomieli Bac opraHn3anuy Ha Bamy opunnarbHyo
Xkajo0y, y obciyxusalonieit Bac ceru RSN Tak>ke ecTs 1poleaypa nojaum u pacCMOTPEHUSI
odunmaibubix XkKainod. Cesixurech ¢ obciyxuBalolieit Bac cerbio RSN, uro0sl 10JyunTh
CBejicHUs 00 UX TPOIEAype MoJAaul U pacCMOTPEHUST OpUIIMaNIbHBIX XKal00.

Crenyronieit MHCTaHINEH B cucTeMe obxKanoBaHus siisercs OTaeleHne mo BoIpocam
MCUXIUECKOTO 30pOBhs. Bed mpornenypa, HaunHast ¢ 00CTyXKUBaIOMei i opraHn3aIiun 10
OTjiesieHns IO BOIIpOocaM IICUXMYECKOIr'o 30pOBbsI, HE TOJIKHA 3aHMMaTh OoJiee 45 nueii. B
TeUEHME PTOr0 MepuojIa IpeaoCcTaBIsIeMble BaM yCIYI'I M Balllyu [IpaBa He MOT'YT M3MEHSITbCS VIIN
3aMeHAThCs. IIponeaypa odpunmmarbHOro 06KaloBaHus Ha STOM 3aKaHUMBAeTCs, €ClIM Balla
ocdunmanpHas xanoba He cBsI3aHA C:

u CBOCBPCMCHHOCTBHIO TOCTYIIA (Haqana), OKOHYaHMS NN ¢ COKpalmcHNEM oObema

YTBEPKJICHHBIX YCIYI; UK

u BBICTABJICHUECM BaM CUCTa 3a YTBCPXKICHHBIC YCIIYT'IL.

Ecau Bamra opunmaibHas xamnoba KacaeTcsi OMHOTO U3 BHIIEYKa3aHHBIX JCHCTBUI, BBl MOXETE
mojIaTh aneJuisnuio. Bam ciienyeT mogaBaTh 3ampoc Ha MPOBEICHNE aue/ISIIMOHHOTO CIyTaHUST
Yupasnenuem aagmuanuctpatuBuabix ciaymanuii (Office of Administrative Hearings, OAH).
Yupasieuue OAH - 510 He3aBUCHMAsT YacTh MPABUTENbCTBA MITATa, OTBEUAIONIAS 32 IPUHSTUC
pelmnenuit B OTHOMMEHUY HAJIMYUS HAPYIICHU HOPM TrTaTa. JlanHoe Y UpaBlIeHNe MOXKET
paccMaTpuBaTh XaloObl Ha OPraHU3AINMK, IPeoCcTaBAsIoNe BaM yciayru, Ha cetu RSN nubo na
Tex u apyrux. Ecim nmpaBuia mrara He Obuim TOUHO cOoOMoneHbl, Cyabs 0 aIMUHUCTPATUBHBIM
jgejam (Administrative Law Judge, ALJ) moxeT BbIaTh IOCTAHOBJICHUE OpI'aHaM Iirrara u ux
noapsimunkam (BkJaoudast cetu RSN n opranuzanuu, IpearocTaBiIsSIIOMUe ICUXUATPUUCCKIUE YCIYTH)
«BBIIIOJHUTD IIPAaBUIbHbBIC JIeiicTBUs». Best mporeaypa jgoikHa ObITh 3aBepiieHa B Teuenne 90 mauei,
€CJIM BBl HE JaJINTe IMMCbMEHHOT'0 COIJIacusl Ha IpOjlLIeHNne CpoKa. Bel Takke MoxeTe 06KajioBaTh
pa3iiMuHbIC ACHCTBUS B Y IPAaBJICHUN aJIMUHUCTPATUBHBIX CJIyIIaHUii. ¥ Bac OyIeT BO3MOXKHOCTD
HPEeIOCTaBUTh JI0KA3aTeJIbCTBA JIMYHO WK B IMCbMEHHOI hopMe, IIpaBo Ha MpeJCTaBUTENs U [IPaBO
Ha 03HAKOMJIEHUE CO CBOMM JIEJIOM.

Ecinn xorure, BBl TaKXKe MOXKeTe 0OpaTUTHCS B Y IPABJICHUE aIMUHUCTPATUBHBIX CJyIIaHWIA
BMECTO KUCIIOJIB30BAHMSI IIPOTICIYPBl pPACCMOTPEeHMsI OpUNMANbHBIX Kanob. [anunas uporemxypa
Ha3bIBACTCSI 3aIPOCOM Ha IPOBEJICHNUE CIIPABEIINBOIO (AAIMUHUCTPATUBHOIO) clymanus. Bam
oMOyJICMEH MOXKET IIOMOUYb BaM C IIPOIIEIyPOIf IIPOBEICHMS CIIPABEIMBOTO CJIYIIAHMSI.

Eciau BB X0oTHTE O6paTI/ITbCSI B yr[paB.]IGHI/IC AIMUHUCTPATUBHBIX CJIyIJ_IaHI/Iﬁ 110 ITOBOY
pacCMOTpCHUA Balei }Ka.]IO6bI, Bbl MOXKCTC HAlIpABUTDb CBOIi 3alIpocC 110 aJpeCy:

Office of Administrative Hearings
P.O. Box 42489
Olympia, WA 98504

Becuuiataplii HoMep TejiedoHa: 1-800-583-8271.
ViMmeeTcs HECKOJIBKO MEeCTHBIX oTaeaeHmii ynpasienns OAH. PaccmoTrpenne Bamero jaena Oyaer

Ha3HAUCHO B OTICJICHUMN, PACIIONOKCHHOM HCIAJNCKO OT BAalICro aoMa. Ecian ecth HEOOXOAUMOCTH B
LIPOBCIACHUN OUHOI'O ClIylIaHus, OHO 6y)ICT IIPOBCICHO OOJMM30CTI OT MECTa Ballero 1IPpOKIMBaHUS.
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Crmcox opraHmu3aImif, IpeIoCTaBAIIOMMUX YCAYTH, IO paifoHaM

l Chelan-Douglas Regional Support Network

Web: http://www.cdrsn.org

Authorized Community Mental Health Agencies

Serving Chelan and Douglas Counties Toll Free:

Public Phone:
636 North Valley Mall Parkway, Suite 200 Ombuds Services:
East Wenatchee, WA 98802-4875 24-Hour Crisis Line:

1-877-563-3678
509-886-6318
1-800-495-5178
1-800-852-2923

Phone

Catholic Family & Child Services
23 S. Wenatchee Avenue, Suite #320, Wenatchee, WA 98801-2263
Alternative languages available: Spanish

Chelan-Douglas Behavioral Health Clinic
701 N. Miller Street, Wenatchee, WA 98801-2086
Alternative languages available: Spanish

Children’s Home Society
1014 Walla Walla Avenue, Wenatchee, WA 98801-1523
Alternative languages available: Spanish

509-622-6761

509-662-7195

509-663-0034

l Clark County Regional Support Network

Serving Clark County Toll Free:

Public Phone:
PO Box 5000 Ombuds Services:
Vancouver, WA 98666-5000 24-Hour Crisis Line:

Web: http://www.co.clark.wa.us/commserv/mental

Authorized Community Mental Health Agencies

1-800-410-1910
360-397-2130

(360) 694-6577x2233
1-800-626-8137

Phone

Catholic Community Services
603 SE 116th Avenue, Vancouver, WA 98683-5257
Alternative languages available: French, Russian and Spanish

Children’s Center
415 W. 11th Street, Vancouver, WA 98666-0484
Alternative languages available: Russian and Spanish

Children’s Home Society
309 W. 12th Street, Vancouver, WA 98666-0605

Columbia River Mental Health Services
6926 E. Fourth Plain Boulevard, Vancouver, WA 98661-7254
Spanish, Tagalog, Taiwanese and Vietnamese

Family Solutions
1104 Main Street, Suite 500, Vancouver, WA 98660-2972
Alternative languages available: Spanish

Mental Health Northwest
1601 E 4™ Plain Blvd, Bldg. A-8, Vancouver, WA 98668-1845

Southwest Washington Medical Center
3400 Main Street, Vancouver, WA 98668-1600

360-260-6373

360-699-2244

360-695-1325

360-993-3000

Alternative languages available: Cambodian, Chinese, French, German, Igbo, Korean, Laotian, Russian,

360-695-0115

360-906-8336

360-696-5300
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i Grays Harbor Regional Support Network

Serving Grays Harbor County Toll Free: 1-800-464-7277
Public Phone: 360-532-8665
2109 Sumner Avenue, Suite 203 Ombuds Services: 1-877-788-1782
Aberdeen, WA 98520-3699 24-Hour Crisis Line: 1-800-685-6556
Web: http://users.techline.com/ombuds/rsn.htm
Authorized Community Mental Health Agencies Phone
Behavioral Health Resources 360-482-5358

575 E. Main Street, Suite C, EIma, WA 98541-9551
Alternative languages available: Spanish

Crisis Clinic 360-532-4357
615 8" Street, Hoquim, WA 98550
Evergreen Counseling Center 360-532-8629

205 8th Street, Hoquiam, WA 98550-2507
Alternative languages available: Spanish
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l Greater Columbia Behavioral Health Regional Support Network

Serving Asotin, Benton, Columbia, Frankiin, Garfield, Toll Free: 1-800-795-9296
Kittitas, Klickitat, Skamania, Walla Walla, Whitman and Public Phone: 509-735-8681
Yakima Counties. Ombuds Services: 1-800-257-0660
101 N. Edison Street 24-Hour Crisis Lines:
Kennewick, WA 99336-1958 Asotin: 888-475-5665
Web: http://www.gcbh.org Benton-Franklin: 800-548-8761

Columbia: 800-734-9927

Garfield: 888-475-5665

Kittitas: 509-925-9861

Klickitat: 509-733-5801/800-572-8122
Skamania: 509-427-9488

Walla Walla: 509-522-4278

Whitman (collect): 509-334-1133
Yakima: 509-575-4200/800-572-8122
Children: 509-576-0934 or 800-671-5437

Authorized Community Mental Health Agencies Phone

Benton/Franklin Counties Crisis Response Unit 509-783-0500
2635 W. Deschutes Avenue, Kennewick, WA 99336-3004
Alternative languages available: Spanish

Catholic Family and Child Services 509-965-7100
5301 Tieton Drive, Suite "C", Yakima, WA 98908-3478
Alternative languages available: Spanish

Central WA Comprehensive Mental Health (Yakima) 509-575-4084
402 S. Fourth Avenue, Yakima, WA 98907-0959
Alternative languages available: Spanish

Central WA Comprehensive Mental Health - Ellensburg 509-025-9861
220 W. 4™ Avenue, Ellensburg, WA 98926

Central WA Comprehensive Mental Health - Toppenish

518 W. 1* Avenue, Toppenish, WA 98948 509-865-5898
Central WA Comprehensive Mental Health - Sunnyside
1319 Saul Road S., Sunnyside, WA 98944 509-837-2089
Central WA Comprehensive Mental Health - Goldendale
112 W. Main Street, Goldendale, WA 98620 509-773-5801
Central WA Comprehensive Mental Health - White Salmon
251 Rhine Village Drive, White Salmon, WA 98672 509-493-3400
Garfield County Human Services 509-843-3791
856 W. Main Street, Pomeroy, WA 99347
Inland Counseling Network (Walla Walla) 509-525-0241
225 Woodland Ave, Walla Walla, WA 99362-3002
Inland Counseling Network - Dayton 509-382-2527
221 E. Washington Avenue, Dayton, WA 99328
Inland Counseling Network - Dayton 509-382-2525

213 W. Clay Street, Dayton, WA 99328

July 1, 2003 RU Page 11 of 20



l Greater Columbia Behavioral Health RSN (Continued)

Serving Asotin, Benton, Columbia, Frankiin, Garfield, Toll Free: 1-800-795-9296
Kittitas, Klickitat, Skamania, Walla Walla, Whitman and Public Phone: 509-735-8681
Yakima Counties. Ombuds Services: 1-800-257-0660
101 N. Edison Street 24-Hour Crisis Lines:
Kennewick, WA 98336-1958 Asotin: 509-758-3341/758-4665
Web: http://www.gcbh.org Benton-Franklin: 800-548-8761

Columbia: 509-382-2527

Garfield: 509-843-3791/843-1591
Kittitas: 509-925-9861
Klickitat:509-733-5801/800-235-4765
Skamania: 509-427-9488

Walla Walla: 509-522-4278

Whitman: 509-334-1133/332-1505
Yakima: 800-572-8122

Children: 509-576-0934 or 800-671-5437

Authorized Community Mental Health Agencies Phone

Lourdes Counseling Center 509-943-9104
1175 Carondelet Drive, Richland, WA 99352-3396
Alternative languages available: Fijian, Hindj, Meman, Punjabi, Spanish and Urdu

Lutheran Community Services Northwest 509-735-6446
3321 W. Kennewick Avenue, Suite 150, Kennewick, WA 99336-2959
Nueva Esperanza Community Counseling Center - La Clinica 509-545-6506

720 W. Court Street, Suite 8, Pasco, WA 99301-4178
Alternative languages available: Spanish and Toisan

Palouse River Counseling Center 509-334-1133
340 NE. Maple, Pullman, WA 99163

Rogers Counseling Center 509-758-3341
900 7th Street, Clarkston, WA 99403-2058

Senior Solutions 509-527-0566
5 W. Alder, Suite#328, Walla Walla, WA 99362

Sunderland Family Treatment Services 509-736-0704
8514 W. Gage Boulevard, Suite#301, Kennewick, WA 99336-8120

Walla Walla County Crisis Response Unit 509-522-4278

310 W. Poplar, Walla Walla, WA 99362
Alternative languages available: Spanish

Yakima Valley Farmworkers Clinic Behavioral Health Services 509-453-1344
918 E. Mead Avenue, Yakima, WA 98903-3720
Alternative languages available: Spanish
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i King County Regional Support Network

Web: http://www.metrokc.gov/dchs/mhd/mhp/guide.htm

Authorized Community Mental Health Agencies

Serving King County Toll Free:

Public Phone:
821 2™ Avenue, Suite 610 Ombuds Services:
Seattle, WA 98104-5019 24-Hour Crisis Line:

1-800-790-8049
206-296-5213
1-800-790-8049
1-866-427-4747

Phone

Asian Counseling & Referral Services
720 8th Avenue S. Suite 200, Seattle, WA 98104-3034

Mandarin, Mien, Samoan, Tagalog, Thai, Taiwanese, Vietnamese and Visayan

Alternative languages available: ASL

Community House Mental Health
431 Boylston Avenue E., Seattle, WA 98102-4903
Alternative languages available: Spanish

Community Psychiatric Clinic
4319 Stone Way N., Seattle, WA 98103-7490

Consejo Counseling & Referral Services
3808 S. Angeline Street, Seattle, WA 98118-1712
Alternative languages available: Spanish

Downtown Emergency Service Center

507 - 3" Avenue, Seattle, WA 98104-
Alternative languages available: Spanish

2414 SW Andover Street D-120, Seattle, WA 98106

Harborview Mental Health Services
325 9th Avenue, Seattle, WA 98104-2499
Alternative languages available: French, Ilocano, Spanish and Tagalog

Highline/West Seattle Mental Health Center
2600 SW Holden Street, Seattle, WA 98168-1080
Alternative languages available: Interpreters for any language available o request

Sea-Mar Community Health Center
8720 14th Avenue S., Seattle, WA 98108-4896
Alternative languages available: Spanish

Seattle Children’s Home
2142 10th Avenue W., Seattle, WA 98119-2899
Alternative languages available: ASL, Greek, Spanish and Vietnamese

Seattle Counseling Service for Sexual Minorities
112 Broadway Avenue E, Seattle, WA 98102

206-695-7600

Alternative languages available: Cambodian, Cantonese, French, H'mong, Ilocano, Japanese, Korean, Lao,

Children’s Hospital & Regional Medical Center Front Desk: 206-987-2164
4800 Sand Point Way NE, Seattle, WA 98105-0371 Intake (New Patients Only): 206-987-2760

206-322-2387

206-461-3614

Alternative languages available: Chinese, French, German, Japanese, Spanish and Tagalog

206-461-4880

206-464-1570

Evergreen Health Care 206-923-6300/1-800-548-0558

206-731-3411

206-248-8226

206-762-3730

206-283-3300

206-323-1768
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i King County Regional Support Network (continued)

Serving King County Toll Free: 1-800-790-8049

Public Phone: 206-296-5213

821 2" Avenue, Suite 610 Ombuds Services: 1-800-790-8049

Seattle, WA 98104-5019 24-Hour Crisis Line: 1-866-427-4747
Authorized Community Mental Health Agencies Phone
Seattle Mental Health 206-324-0206

1600 E. Olive St., Seattle, WA 98122-2799

Branches available in Bellevue, Auburn, and Renton

Alternative languages available: ASL, French, Gaelic, Gerrman, Hebrew, Hindi, Japanese, Mandarin, Russian,
Spanish, Tagalog and Taiwanese

Therapeutic Health Service, Rainier Beach 206-723-1980
5802 Rainier Avenue S., Seattle, WA 98118-2706

Alternative languages available: Amharic, Cambodian, French, Japanese, Luthyia & Swahili

Valley Cities Counseling & Consultation 253-939-4055
2704 "1" Street NE, Auburn, WA 98002-2498
Alternative languages available: Czech, French, German, Punjabj, Russian and Spanish

YMCA Mental Health Services 206-382-5340
909 Fourth Avenue, Seattle, WA 98104

i North Central Washington Regional Support Network

Serving Adams, Grant and Okanogan Counties. Toll Free: 1-800-251-5350
131 Basin Street SW Public Phone: 509-754-6577
Ephrata, WA 98823-1855 Ombuds Services: 1-800-346-4529

24-Hour Crisis Lines:

Adams (collect): 509-488-5611

Grant (collect): 509/765-1717/1-877-467-4303
Okanogan: 1-866-826-6191

Authorized Community Mental Health Agencies Phone
Community Counseling Services of Adams County 509-488-0244

165 N. 1st Avenue, Suite 120, Othello, WA 99344-1003
Alternative languages available: Spanish

Grant Mental Healthcare 360-765-9239
840 East Plum Street, Moses Lake, WA 98837-0160
322 Fortuyn Road, Grand Coulee, WA 99133 509-633-1471

Grand Coulee:
Moses Lake: 509-765-9239
Quincy: 509-787-4466
Alternative languages available: Spanish
Okanogan Behavioral Health Care 509-826-6191

107 W. Apple Street, Omak, WA 98841-3208
Alternative languages available: Spanish
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i North Sound Regional Support Network

Serving Island, San Juan, Skagit, Snohomish and
Whatcom Counties.

117 N. 1st Street, Suite 8

Mount Vernon, WA 98273-2858

Web: http://www.nsrsn.org

Authorized Community Mental Health Agencies

Toll Free: 1-800-684-3555
Public Phone: 1-888-693-7200
Ombuds Services: 1-888-336-6164

24-Hour Crisis Line: 1-800-584-3578

Phone

Associated Provider Network

Bridgeways
- 1220 75" Street SW, Everett, WA 98203

Catholic Community Services
1918 Everett Avenue, Everett, WA 98201-3607
Alternative languages available: Spanish

Compass Health
4526 Federal Avenue, Everett, WA 98203-8810
Alternative languages available: Spanish

Alternative languages available: Cambodian and Spanish

Spanish and Ukrainian

Sea Mar Counseling and Social Services

4455 Cordata Pkwy, Bellingham, WA 98226-8037
Alternative languages available: French and Spanish

Volunteers of America
2802 Broadway, Everett, WA 98206-0839

Whatcom Counseling & Psychiatric Clinic
3645 E. Mcleod Road, Bellingham, WA 98226-8799
Alternative languages available: Spanish

1-888-693-7200

360-676-2164

(Island County) 360-419-3500

(San Juan County) 360-419-3500
(Skagit County) 360-419-3500

(Snohomish County) 1-800-457-9303

Alternative languages available: Arabic, Cambodian, Cantonese, Czech, French, Mandarin, Russian, Slovak,

Bellingham: 360-734-5458
Everett: 425-347-5415
Mount Vernon: 360-428-8912

1-800-584-3578

360-676-2220
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Z Northeast Washington Regional Support Network

Serving Ferry, Lincoln, Pend Oreille and Stevens
Counties.

PO Box 1249

Chewelah, WA 99109-1249

Authorized Community Mental Health Agencies

Toll Free:

Public Phone:
Ombuds Services:
24-Hour Crisis Line:

1-800-201-4252
509-935-6801
1-800-735-7857
1-800-767-6081

Phone

Ferry County Community Services
42 Klondike Road, Republic, WA 99166-9701

Lincoln County Counseling Services
1211 Merriem Street, Davenport, WA 99122-0278
Alternative languages available: Japanese and Spanish

Pend Oreille County Counseling Services
325 S. Washington Street, Newport, WA 99156-9671

Stevens County Counseling Services
165 E. Hawthorne Avenue, Colville, WA 99114-2629

509-775-3341

509-725-3001

509-447-5651

509-684-4597

i Peninsula Regional Support Network

Serving Clallam, Jefferson and Kitsap Counties.

614 Division Street, MS 23
Port Orchard, WA 98366-4676

Authorized Community Mental Health Agencies

Toll Free:

Public Phone:
Ombuds Services:
24-Hour Crisis Line:

1-800-525-5637
360-337-4886
1-888-377-8174
1-800-843-4793

Kitsap County: (360) 479-3033

(800) 843-4793

East Jefferson County: (360) 385-0321

(800) 659-0321

East Clallam County: (360) 452-4500
West Jefferson County: (360) 374-5011
West Clallam County: (360) 374-5011
(Non-Business hours): (360) 374-6271

Phone

Jefferson Mental Health Services
884 West Park Avenue, Port Townsend, WA 98368-0565

Kitsap Mental Health Services
5455 Almira Drive, Bremerton, WA 98311-8331

Peninsula Community Health Services
118 East 8th Street, Port Angeles, WA 98362-6129

West End Outreach Services
530 Bogachiel Way, Forks, WA 98331-9120
Alternative languages available: Spanish

Alternative languages available: Guatemalan, Japanese, Spanish and Tagalog

360-385-0321

360-405-4010

360-457-0431

360-374-5011
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i Pierce County Regional Support Network

Serving Pierce County Toll Free: 1-800-531-0508
Public Phone: 253-798-7202
3580 Pacific Avenue Ombuds Services: 1-800-531-0508
Tacoma, WA 98418-7915 24-Hour Crisis Line: 1-800-576-7764
Web: http://www.co.pierce.wa.us/pc/services/health/mental/services.htm
Authorized Community Mental Health Agencies Phone
Asian Counseling Services 253-471-0141

4301 South Pine Street, Suite 405, Tacoma, WA 98409
Alternative languages available: Many Asian Languages spoken

Catholic Community Services 253-759-9544
5410 N. 44th Street, Tacoma, WA 98407-3799
Alternative languages available: Cambodian, French, German, Korean, Lakota, Navajo, Nigerian, Romanian,

Spanish and Swedish

Comprehensive Mental Health (Tacoma/Peninsula Area)

514 S. 13" Street, Tacoma, WA 98402 (Adults/Older Adults) 253-396-5000
1201 S. Proctor Street, Suite 1, Tacoma, WA 98405-2095 (Children/Families) 253-396-5800

Alternative languages available: ASL, Cantonese, Farsi, German, Greek, Hindj, Italian, Mandarin, Punjabi,
Russian, Spanish, Tagalog, Ukrainian and Vietnamese

Crisis Intervention Teams Tacoma/Peninsula Area: 253-396-5089
Lakewood/Southwest Pierce County Area: 253-584-8933

Puyallup/East Pierce County Area: 253-584-8125

or 1-888-445-8125

Good Samaritan Community Health Care (Puyallup/East Pierce County) 253-445-3120
325 E. Pioneer, Puyallup, WA 98372-3265
Alternative languages available: Cambodian, German, Korean, Spanish, Thai and Vietnamese

Greater Lakes Mental Healthcare (Lakewood/Southwest Pierce County) 253-581-7020
9330 59th Avenue SW, Lakewood, WA 98499-6600
Alternative languages available: ASL, Korean and Spanish

Kwawachee Counseling Center of the Puyallup Tribal Health Authority 253-593-0247
2209 E. 32nd Street, Tacoma, WA 98404-4997
Mobile Outreach Crisis Services 253-798-2709
Crisis Triage 253-798-4357
3580 Pacific Avenue, Tacoma, WA 98418-7915
Sea Mar Counseling and Social Services 253-396-1634

1112 S. Cushman Avenue, Tacoma, WA 98405-3631
Alternative languages available: Spanish
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i Southwest Regional Support Network

Serving Cowlitz County. Toll Free: 1-800-803-8833
Public Phone: 1-800-803-8833
1952 9™ Avenue Ombuds Services: 360-501-6774
Longview, WA 98632-4045 24-Hour Crisis Line: 1-800-803-8833
Web: http://www.cowlitzcounty.org/humanservices/swrsn.htm
Authorized Community Mental Health Agencies Phone
Center for Behavioral Solutions 360-414-2280

600 Broadway, Longview, WA 98362
Alternative languages available: Spanish

Lower Columbia Mental Health Center 360-423-0203
1538 11th Avenue, Longview, WA 98632-4123
Alternative languages available: Filipino, German, Russian and Spanish
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Z Spokane County Regional Support Network

Serving Spokane County. Toll Free: 1-800-273-5864
Monroe Court Building Public Phone: 509-477-5722
901 N. Monroe Street, Suite 250 Ombuds Services: 1-866-624-1740
Spokane, WA 99201-2148 24-Hour Crisis Line: 1-877-678-4428
Web: http://www.spokanecounty.org/mentalhealth
Authorized Community Mental Health Agencies Phone
Catholic Family Services 509-358-4269
1023 W. Riverside Avenue, Spokane, WA 99210-1453
Children’s Home Society 509-747-4174
920 North Argonne, Spokane, WA 99212-2722
Family Service Spokane 509-838-4128
7 S. Howard Street, Suite 321, Spokane, WA 99201-3816
Grief Counseling Services 509-238-6182

1016 N. Superior Street, Spokane, WA 99202-2059
Alternative languages available: Spanish

Hope Partners/REM Associates 509-835-3599
1117 West First Avenue, Spokane, WA 99201
Lutheran Social Services NW 509-747-8224

7 S. Howard Street, Suite #200, Spokane, WA 99201-3823
Alternative languages available: ASL, French and Spanish

Spokane Mental Health 509-458-7453
107 S. Division Street, Spokane, WA 99202-1586

Alternative languages available: ASL, Cantonese, French, German, Mandarin, Russian, Spanish and
Vietnamese

Spokane County Supportive Living Program 509-477-4386
315 W. Mission Avenue, Suite #26, Spokane, WA 99201-2327
Alternative languages available: Spanish

The N.A.T.L.V.E. Project 509-325-5502
1803 W. Maxwell Avenue, Spokane, WA 99201-2831

July 1, 2003 RU Page 19 of 20



Z Thurston-Mason Regional Support Network

Serving Mason and Thurston Counties. Toll Free: 1-800-624-1234

Public Phone: 360-786-5585

412 Lilly Road NE Ombuds Services: 1-800-624-1234 x2982

Longview, WA 98506-5132 24-Hour Crisis Line: 1-800-627-2211
Authorized Community Mental Health Agencies Phone
Behavioral Health Resources 360-704-7170

317 Fourth Avenue E, Olympia, WA 98501-1191
Alternative languages available: ASL, Cantonese, French, German, Mandarin, Russian, Spanish and
Vietnamese.

South Sound Mental Health Services 360-754-7576
6340 Capitol Boulevard S, Olympia, WA 98507-0677

Alternative languages available: ASL, Cantonese, French, German, Mandarin, Russian, Spanish and
Vietnamese.

! Timberlands Regional Support Network

Serving Lewis, Pacific and Wahkiakum Counties. Toll Free: 1-800-392-6298

Public Phone: 360-795-3118
PO Box 217 Ombuds Services: 1-866-322-1015
Cathlamet, WA 98612-0217 24-Hour Crisis Lines:

Lewis County: 1-800-559-6696
Pacific County: 1-800-884-2298
Wahkiakum County: 1-800-635-5989

Authorized Community Mental Health Agencies Phone
Cascade Mental Health Care
135 W. Main, Chehalis, WA 98532-0378 360-748-6696/1-800-559-6696
2428 Reynolds Avenues, Centralia, WA 98531 360-330-9044/1-800-559-6696
(Child & Adolescent Program)
Wahkiakum County Mental Health Services 360-795-8630/1-800-635-5989

42 Elochoman Valley Road, Cathlamet, WA 98612-9602

Willapa Counseling Center
1107 North Pacific Hwy, Long Beach, WA 98631 360-642-3787/1-800-884-2298
819 Alder, South Bend, WA 98586 360-895-9426/1-800-884-2298
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